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Language courses for retail and logistics

Rosetta Stone for Enterprise provides industry- and job-specific language training curriculum
customer-facing, warehouse, and logistics teams in the retail industry.

Sample topics covered (CEFR B1 - C1)

v Warehousing and storage v Luxury shopping
v Inventory management v Fashion brands in superstores
v Inside a factory v Warranty and return policies

v Deliveries, transportation, and order v Greeting customers

management v Helping and dealing with customers

v Documentation and procedures .
v Calming an angry customer

v Purchasing and procurement . .
9 P v Customer surveys and satisfaction

v In the fitting room

v Window shopping

= Demonstration Skip

Watch the video and complete the lesson

Window-shopping (Speaking & Listening)
t's always been my dream to have a

The Fitting Room (Speaking & Listening) sollection at Target, and about five years
1go we did kind of areally cheeky launch

An Emergency (Speaking & Listening) :alled "Target Couture,” where Intuition was
‘he first store to be able to use the bull's-

At the Doctor's Office (Speaking & sye outside of Target. So we did a fun high-

Listening) :nd line, and that's really how | got on their
‘adar.

Correspondence (Speaking & Listening)
Nell, Intuition isn't a household name. I'm

At the Post Office (Speaking & Listening) 10t on a big busy walking street. But what
ve do have is something that you haven't

Banks and ATMs (Speaking & Listening) seen other places, and | think that that's
vhatreally was interesting for Target: for

Paying a Bill (Speaking & Listening) ‘hemto be able to approach somebody who

sould be a trend spotter.

12 Lessons
5ome of the celebrities that made Intuition

Focused Skill: Grammar (B1) °

The “Grammar” Language Program
allows students to discover and

12 Lessons
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elect the best response

If someone uses a wizard toinstall software,
what might this mean?

Empower every employee to build the R Add courses

language skills they need for work

Manage and Lead Teams (82)

- b ' ¥
T o Ky i
e She reads the software configuration

guide in order toinstall the software.

Rosetta Stone for Enterprise offers an adaptable = =
curriculum with more than 1,200 lessons that hone in on Lﬁm e g th st mttation rocess
job-specific skills. Some cover business communication, ; T o ™

inserting a chip into the motherboard.

while others are tailored to specific industries and g a Understand snd e presncaions @ © Sompentssomreronrom
business areas. Empower employees through lessons n}_

that align with their workplace needs and interests.

Provide live learning opportunities

° Rosetta Stone tutors host 40,000 live tutoring sessions for
learners around the world monthly.

0 These real-time interactive sessions engage participants in

a range of topics and skills to enhance spoken fluency,
strengthen vocabulary, and provide cultural insights.

Multiple Choice

According to the speaker in the video, why was
the superstore interested in her products?

The superstore was interested in the speaker’s
product because they looked like products that
other stores were selling.

The superstore was interested in the speaker’s
product because they could be made very
quickly.

Accessible anytime,

The superstore was interested in the speaker's
product because they were not expensive.

anywhere

For more information, visit;: www.rosettastone.com/business




